EKA Wealth Privacy Policy W E A I— T H

Introduction

At EKA Wealth, we value your privacy and are committed to protecting your personal information in
compliance with the Privacy Act 1988 (Cth) and the Australian Privacy Principles (APPs). This Privacy
Policy outlines how we collect, use, disclose, and safeguard your personal information, and your rights in
relation to that information.

1. Collection of Personal Information

We collect personal information that is necessary to provide you with financial advice and related
services. This may include, but is not limited to:
e  Personal details: Name, address, date of birth, contact details (phone, email), and occupation.
e Financial information: Income, expenses, assets, liabilities, investments, insurance policies, and
financial goals.
e Tax information: Tax File Numbers (TFNs), Australian Business Numbers (ABNs), and tax returns.
e Sensitive information: Information related to health (for insurance purposes) or membership of
professional/trade associations.
e Other relevant information: Any other personal information necessary for us to provide you with
financial planning services.
We will only collect sensitive information with your consent or when required by law.

How We Collect Information
We may collect personal information in the following ways:
e Directly from you, via forms, phone calls, emails, or in-person meetings.
From third parties, such as your accountant, other financial institutions, insurance providers, or
superannuation funds (with your consent).
e Through our website, social media platforms, and online tools (e.g., if you contact us via our
website).

2. Use of Personal Information

We collect and use your personal information for purposes including:
e Providing financial advice, services, and products.
Developing financial strategies tailored to your needs.
Administering your accounts, investments, or insurance policies.
Communicating with you about services, updates, and your financial situation.
Meeting our legal and regulatory obligations (e.g., under our Australian Financial Services
Licence, AFSL).
We will not use your personal information for any purpose other than those outlined above without your
consent, unless required by law.

3. Disclosure of Personal Information

We may disclose your personal information to third parties in the following circumstances:

e To product providers (e.g., insurers, superannuation funds, investment platforms) when
implementing financial strategies.

e To service providers who assist us in conducting our business (e.g., compliance services, IT
support, or legal/accounting services).

e To regulatory authorities, as required by law (e.g., Australian Securities and Investments
Commission, ASIC).

e To your authorized representatives (e.g., accountants, legal professionals) upon your request.
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We will take reasonable steps to ensure that any third-party service providers we work with comply with
the same privacy standards outlined in this policy.

4. Security of Personal Information

We are committed to protecting your personal information from misuse, loss, and unauthorized access or
disclosure. We implement a range of security measures, including:

e Secure electronic storage with password protection and encryption.

e Physical security measures for any hard-copy documents.
Secure disposal of records no longer required, in accordance with legal retention requirements.

5. Your Rights

You are not obligated to provide personal information, but withholding it may affect our ability to process
applications or provide services. If providing information about others, such as beneficiaries, please
inform them.

6. Access to and Correction of Personal Information

You have the right to request access to the personal information we hold about you and to correct any
inaccuracies. To do so, please contact us at the details provided below. We will respond to your request
within a reasonable timeframe and may ask you to verify your identity before processing your request.
If you believe that any personal information we hold about you is incorrect or incomplete, please let us
know, and we will take reasonable steps to correct it.

7. Overseas Disclosure

We generally do not disclose your personal information to overseas recipients. However, if it becomes
necessary to do so (for instance, if a third-party service provider is based overseas), we will ensure that
the recipient adheres to privacy standards that are at least as stringent as those required under Australian
law.

8. Use of Cookies and Online Tracking

Our website may use cookies to enhance your experience and track site usage. Cookies are small files
placed on your device to track information about your use of our website. You can manage or block
cookies by adjusting your browser settings, though this may affect the functionality of our website.

We may also collect information such as your IP address, browser type, and access times to monitor and
improve our website’s performance.

9. Marketing and Communication

From time to time, we may send you updates, newsletters, or marketing materials about products or
services that we believe may be of interest to you. If you prefer not to receive such communications, you
can opt out at any time by contacting us or using the "unsubscribe" link in any electronic
communications.

10. Changes to Our Privacy Policy

We may update this Privacy Policy from time to time to reflect changes in our practices or relevant laws.
The most recent version will be available on our website, and we encourage you to review it regularly.
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Contact Us

If you have any questions, concerns, or requests regarding this Privacy Policy or your personal
information, please contact us at:

EKA Wealth

Email: hello@ekawealth.com.au

Phone: 0400 118334

Address: PO Box 1613 Noosaville Qld 4566
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